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Pleasant voyage on Celebrity Edge

Review for the Southem Caribbean Cruise on Celebrity Edge

yknot13

~
vvvvv 10+ Cruises » Age 50s
Rating by category Additional details
Cabin Sail Date: Mar 2023
Cabin:
Value for Money
Embarkation
Dining

Public Rooms
Entertainment
Fitness & Recreation

Service
We were very excited to try the new Edge class ship. We found some aspects to exceed our expectations
and a few to fall short. Our primary disappointment’s were with the Thermal suite and the optional

complimentary evening dining venues . The thermal suite area was very noisy and not relaxing at all. The
climate showers are not private. Being a coed environment is not favorable.

Complimentary evening dining venues: Variety was lacking. Tuscan billed as an Italian option had very
limited Italian offerings. Not a single dish with a red sauce to be found. Pasta offering was very heavy with a
Cream sauce.

We loved EDEN, it is a beautiful area of the ship. We enjoyed relaxing and listening to the live music. We
dined twice in EDEN and thoroughly enjoyed the food and great Service. Read more
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Exploring Cruise Passengers’ Emotions and Relevant
Relationships with Cruise Product Attributes Based

. . / . .
on International Tourists Online Reviews

Zhang Zhiwei Chen Jialing Sun Xiaodong
(School of Economics and Management, East China Normal University, Shanghai 200062, China)

Abstract: With the arrival of the mass cruise tourism era and the rapid development of the Inter-
net, tourists are increasingly inclined to share their authentic feelings and experiences online. This
study employs Python 3. 1 to scrape cruise tourist review data from the Cruise Critic website. Through
word frequency analysis and social network analysis.the research aims to identify the emotional char-
acteristics and types of cruise passengers, measure the PAD (Pleasure-Arousal-Dominance) levels of e-
motionssand explore the cruise attributes that trigger passengers’ emotions. The study finds that the
emotions of cruise passengers can be categorized into six dimensions: love, joy, surprise, anger, sad-
ness,and fear. The emotions exhibit significant differences in terms of pleasure and dominance levels,
while the variation in arousal levels is relatively small, and arousal tends to be high. Love and joy e-
merge as the primary and most significant emotional categories experienced by cruise passengers. O-
verall, cruise tourism provides a positive emotional experience for passengers,with catering being the
cruise attribute that elicits the strongest emotional responses. Based on the research findings, sugges-
tions are proposed for the development of the cruise tourism industry in China.

Key words: cruise tourism; passengers emotions; cruise attributes; social network analysis
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