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A Study on the Risk Perception and Protective Behavioral Intention of

Cruise Passengers Under Extreme Weather Conditions

Ye Xinliang Wang Tiantian Sun Ruihong
(School of Management, Shanghai University of Engineering Science, Shanghai 201600, China)

Abstract;: Extreme weather can pose navigation safety hazards and itinerary change risks to cruise
tourism., threatening the lives and travel experiences of passengers, and even affecting the image, rep-
utation and sustainable development of the cruise tourism industry. Based on the risk perception theo-
ry, protection motivation theory and S-O-R theory, this study systematically explores the characteris-
tics of passengers’ risk perception under extreme weather conditions and the mechanism of their action
on cruise tourism protection behavior intention through 367 valid questionnaires. The results of the
study show that passengers’ risk perception has a significant positive effect on their protective behav-
ioral intention, but has a negative effect on overall attitude, especially the risk perception of functional
services has the most significant effect on overall attitude and protective behavioral intention among
the dimensions of risk perception. Overall attitude serves as an intermediary in the effect of risk per-
ception on protective behavioral intention and negatively influences protective behavioral intention.
The results also show that media use plays an important role in shaping passengers’ perceptions and
behaviors, not only moderating the direct effect of risk perception on protective behavior intentions,
but also influencing the mediating process of overall attitudes between the two, which highlights the
leverage effect of digital media in risk information dissemination. This study breaks through the limi-
tations of traditional one-dimensional risk analysis and constructs an integrated behavioral model in-
cluding media regulation variables, which provides a theoretical basis for cruise companies to establish
a "risk warning-media intervention-behavioral guidance" management system, and is of great practical
value for improving the effectiveness of tourism safety governance in extreme weather.

Key words: extreme weather; cruise travel; risk perception; overall attitude; protective behavior-

al intention
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